LORING, WoLCOTT & COOLIDGE TRUST, LLC

FIDUCIARY SERVICES

Fidelity %hmr

ACCOUNT VIEW

Fidelity Account Information via Account View
USER GUIDE




Table of Contents

WELCOME TO ACCOUNT VIEW

........................................................................... 2
ACCESSING ACCOUNT VIA LORING, WOLCOTT & COOLIDGE’'S WEB SITE............. 2
LOGON INSTRUCTIONS ... ..t e e e e e e 5
ON-LINE HELP . e e e e e e e e e e e 6
SYSTEM NAVIGATION . .. i e e e e e e e e 7
POSITIONS T A B e e e e e 8
BALANCES T A B .. e 9
TRANSACTIONS T A B i e e e e e e e 10



Fidelity Account Information via Account View

Welcome to Account View
Loring, Wolcott & Coolidge Trust, LLC welcomes you to Account View.

The Account View product provides you with access to your Fidelity account 24 hours
a day. You need to have Microsoft’s Internet Explorer Browser or Netscape’s
Navigator (Version 4.0 or higher) running on your personal computer and an Internet
service provider. Optimal viewing will be at a resolution of 1024x768 pixels.

90 days worth of account information may be viewed and printed. Two years of
account statements are also available.

Accessing Account Via Loring, Wolcott & Coolidge’s Web Site
The following steps should be taken to access your account.

1. Logon to the Loring, Wolcott & Coolidge Office Web Site - www.lwcotrust.com
(displayed below)

2. Click on the Client Login link
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3. Click on the “Fidelity Account View” link

[« IS LR [ [#2 |Blruteiy dccars v &
Fie Edt Vew Fporbes Tosk el
X Gaoghe E|-* Search =+ [l - - @ Beec B | Apched - J Terolate - el - Y Enh
T Pertes | s B Freerioenal @) dhery @
8 horng. oot & Cookdge Office, Fiduciary Services ... Fi- D L0 # - Peme Saetys Todk= g T
\
wowl | BTEWAR | CONTASTUS | CUBNTLOGSN | BECURE MESSAOE | -

Lorineg, Worcorr & CooLinGe OFFICE

= FUHICIARY SERVICES =

Client Login

Wablink Client Login

* Yk User Guige (FOF)

Eigality Account View

* Eidsiits Lisss Guide (FOF)

13-

# 2009 Losing. Woloom . Coolidge Ofios. 230 Congres Svwat lawon RA 321 132437 | 817 2236821
Waknan SeEgrEd o0 Seveloosd Oy BEicDaigs Do niopuony bng

ol sl ke et i v Eamem =



Logon Instructions

Loring, Wolcott & Coolidge Trust, LLC will provide you with a User ID and PIN #. This information
is required for you to have access to your account.

All account information is encrypted so complete confidentiality can be achieved.
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Loring, Wolcott & Coolidge Trust, LLC will
provide you a User ID and PIN #. The first
time you logon, you will be asked to change
the PIN #.
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You will be prompted for your User ID and PIN #. You will only be allowed 3
unsuccessful login attempts for security purposes. The first time you login, you will be
forced to change your PIN # (PIN #s must be at least 8 numbers long, with no
sequential numbers).

Your PIN # will never expire. Should you forget your PIN # and are prohibited from
logging onto the system, please send an email to clientaccountaccess@]lwcotrust.com
for assistance.

Please note- there is a 24 hour turn around time for new PIN #s.



On-line Help

When the “Help” area is accessed, the following view will be presented. You may click on any of the
highlighted topics for more information. For example clicking on “other common features” will
display information regarding other features within the program.

To exit the “Help” area, please click on the “Close Window” button in the upper right hand corner of
the screen. Please take advantage of this user-friendly instruction format.
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Please review this documentation thoroughly prior to using Account View so you
may take full advantage of all the features offered.



System Navigation

There are 5 tabs that you can choose from to view specific information on your account. You can
also click on the “‘Select Action’ drop down box to choose what information you would like
displayed.
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Positions Tab

The Positions tab displays asset information. Should you have access to more than one account, a

dropdown box will be available with a list of the accounts to which you have access. To access
additional accounts, click on the account you wish to view and the account information will be
displayed.

Be Edt Yow Ppote ok teb

s
&

Gk = O (& 2 m Soah Jrraons £ o = = |
e | ) et w32 hibg comiw hen B EJso e ™ Google - [
Wiwt Spbiani | Impudant Lagal Iode | Oofos Adtews Usags
Loring, Walcott £ Brinwey Fobiy | Legoul | Halp | Contam i | Sne Hag | Hame
@
Selected Avcount vl Bt Scoount, MNama
Hurmbar of Positions n Sccount: 26
Page last updated: 11/16/2005 12:32:47 PM ET. Chek Here for Cument Macbet Value
Act Closing  Clusing
Type Deccription Symbol Quantity  Price Valun
Cash ABROTT LARGRATORIES ABT 4500000 414700 1084150
Cagh ALBERTC CLLVER £ AEN AZHOOD0 - AZ.BA00 20,1010
Cash AMOEN NS AMION EED.ONG  AY.6500 4490750
Cagh  AUTOMETIC DAETA PROCESTING THC agm E00.000 4T 3L00 I8, 38600
Cash B8 PLC SPON ADR REFSNTG OR by 175000 652600 1143050
LAY T
. CREO 1,300,000 AT ITO0 TEA%1.00
Click on the symbol to CTAS 450000 42,0700 19,3350
. CL 00000 EXEI00 1070600
drill down to a more ES FORX 6791290  LOOGD 6,79179
. n GL 4L0000 A0 1549000
detailed view of the ] 0000 aFanod 1000
. . PHTLC 9500000 35,0800 I3.806.00
information. oo LT 750000 33,8300 25,372.50
PORMERLY HHP 00,000 520000 1040000
TSRS T
Cach HMECTRONIC (WS HErT SEOON0 870000 31, TEE.SG
Cash -PAYCHEH TNS PAYE 10000000 40,9300 &0,%30.00
Cash PEPSICO INC FCP G00L000  SA.F000 35 22000
Cash STATE STREET COHP a7 EH0J0D0  SEASD J06.67I.00
Cath STRTNER CORE VK BADOND %7500 3601250
Cazh SYRCO CORP Y 5000 30,9700 277608
Carh 3IH COMPANRY Hp e00O00 TE.0600 LT EL2.00
Cash UNITED STATES TREAS NTS 5.625%  SL2B27wil 50,000,000 1004380 S0,.209.00
TLST006
Cach UMITED STATES THEAT NTE L2S0%  wiiSigaHI SO,000.000  &F A10 488050
O S/2007
Cazh UNITED TTATES TREAS NTS 1675% FLTRIABET S0,000.000 99 5430 4977150
017/3L/2006
Cath UNITED STATLS TREAS NTS 2.700% FLEHINTHD 4000000 F,0130 39504080
aRSAT00R -
| Cash  WALAREEN SOMPANY WAT A29.000 459450 FA,TIF.SO ]
1] = 8 @ rierm



Balances Tab

The Balances Tab shows the current cash summary of your account's brokerage balances as of the
close of the previous business day. Brokerage balances include the market value of your account's
cash, margin, and short account types, if applicable.

An intraday account summary, which enables you to see the impact of intraday activity on some
account balances, is also provided. Balances affected by intraday activity display in the window in
green. (Note that the transactions that comprise any intraday activity will not be reflected on the
History window until the next business day.)
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You can view 90 days worth of transactions.
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Records Tab

You can retrieve and view copies of your monthly and quarterly account statements in a separate
browser window for as far back as 24 months.

Tax forms are also available online for your convenience. You can use these forms to help prepare
your tax returns. If, however, you are required to submit a tax form with your return, please use the
original tax form mailed to you.
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When there is taxable
activity to report for an
account, you may select
from a list of available tax
forms. The selected form
opens in a separate
browser window in PDF
(Adobe Acrobat's Portable
Document Format).
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Additional Pertinent Information

Should you have any questions regarding your account, please contact your Trustee at
(617)523-6531.
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